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Background

There is growing recognition of the need for consistent and
reliable reporting on mental health and addiction (MHA) ser-
vices in Canada. While there have been improvements in the
area of reporting within provinces, comparable measures across
provinces are often confined to hospitalization data. The aim
of this project was to test the feasibility of creating MHA per-
formance indicators that could be compared across Canadian
provinces.

Methods

A team of scientists from five provinces collaboratively devel-
oped the following six MHA performance indicators for ages
10 and up, using hospital, emergency, physician billing and
mortality data (pop. 33.2 million):

e Access to the same family physician for people with
MHA problems

e First contact for MHA problems was in an emergency
department

e Physician follow-up after hospitalization for MHA prob-
lems

e Rate of suicide attempts among people diagnosed with
MHA problems

*Corresponding Author:
Email Address: mark _smith@cpe.umanitoba.ca (M Verfuerden)

http://dx.doi.org/10.23889/ijpds.v3i2.552

e Suicide rates among people diagnosed with MHA prob-
lems

e Mortality of people diagnosed with MHA problems

To facilitate meaningful inter-provincial comparisons, con-
sensus definitions and standardized analytic processes were de-
veloped. Within age groups, 95% Cl's were calculated to de-
termine if there were significant differences across years within
age bands. Results are presented in a comparative format.

Findings

We found similar patterns across provinces but significant vari-
ation in the absolute rates, with no province consistently best
across all indicators. In general, outcomes were poor among
adolescents and young adults compared to older groups.

Conclusions

The results of this pilot indicate the process is feasible and
meaningful. Future work could include generating compar-
isons on a regular basis to track system improvement; devel-
opment of other measures of importance to stakeholders; and
the expansion of the process to other provinces and territories.
To our knowledge, this is the first report of provincial teams
working collaboratively to generate comparable data on the
performance of mental health services in Canada.
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