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Maltreated children may have multiple contacts with services
both before and after possible identification by social services.
This study examines contact patterns and pathways through
public services among maltreated children who are known to
social services, providing evidence about potential gaps in sup-
port. This study is part of the European Commission Horizon
Health 2024 SERENA project. We link children recorded in
child protection (CP) and children looked after (CLA) registers
in Wales, England (Growing up in England and ECHILD) and
in Denmark with their routine administrative data on health
(hospital admissions, emergency care, general practice), ed-
ucation, employment and justice. This enables comparison
of public service utilisation between children known to social
services and a propensity-matched cohort not known to social
services, from two years before to two-ten years after social ser-

vice involvement. Result Findings will be presented by each
country to examine whether consistent service contact pat-
terns can help to identify maltreated or high-risk children,
along with the pattern of service usage after the initial so-
cial service contact. Preliminary findings from Wales indicate
that children on the CP register, but not CLA, use emergency
departments more than the matched general population. Fur-
thermore, CLA are more likely to depend on benefits and ex-
perience unemployment in adulthood compared to matched
children and those on the CP register. Mapping service usage
among maltreated children can inform targeted interventions
to mitigate adverse outcomes and support early identification
to prevent further harm, with potential for cross-national learn-
ing.
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