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The promise of community benefit from health data linked at
scale is often missing the perspective of communities them-
selves. This paper outlines a recent project on developing a
peer research and public engagement methodology to build
community-designed linked and open wellbeing data hubs.
Drawing on action research and appreciative inquiry, we aimed
to develop a novel method to engage community on the use
of linked local data.

In Spring 2023 we recruited and trained 15 community re-
searchers in Widnes, UK to co-design and run a project on
what feeling well meant for their community. We trained our
community researchers in listening skills, methods, and data
concepts. Over Summer 2023, they interviewed over 200 of
their fellow residents. We then ran three design workshops
to analyse their findings and co-design a data and commu-
nity insights hub with local policymakers and voluntary sector
representatives.

Through repeated, comparative semi-structured interviews
we tracked the community researchers’ progress. We used the-
matic analysis to explore the benefits and challenges at each
stage of the project: recruitment, training, and field work.
Benefits ranged from the practical value of capacity building
through the research training to the key role of confidence in
how community researchers perceived their own success dur-
ing the project. Challenges ranged from more esoteric con-
cepts like managing expectations of impact to practical con-
cerns around diversity and interview recruitment. Overall, the
project evidenced the value of peer research methodologies in
involving public in data science both for the participants but
also to wider community.
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