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The province of Alberta has been implementing a new hospital
based electronic medical record (EMR) over the past several
years based on the Epic system. With this implementation
comes challenges related to consistent mapping of data to
ensure consistency of data over time before and after imple-
mentation, even for standardized and routinely used elements.

In a research study evaluating potential disparities in ac-
cess to Emergency Department (ED) care, particularly in wait
times and patient boarding (the time spent in the ED await-
ing transfer to an inpatient bed), between mental health (MH)
and non-MH patients during the COVID-19 pandemic. An in-
terrupted time series analysis was used to evaluate the impact
of the pandemic on boarding time. While there initially ap-
peared to be a large decrease in boarding time near the start
of the pandemic, it was later determined to be a data quality
issue corresponding to the rollout of the new EMR at one hos-
pital, despite the data coming from a secondary standardized
dataset that is used for provincial and national reporting and
expected to be reliable.

This presentation will highlight how the issue was identi-
fied, what steps were taken to confirm the underlying cause,
and how it was corrected to ensure accurate results in this
research study.
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