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Objective

Research has found general but conditional support for health
data being used for public benefit. The term “social licence”
describes which uses of health data the public supports and un-
der what conditions. Here, we aim to compare two approaches
to understanding community attitudes towards health data
use, and how social licence may differ, between Canadian and
Australian populations.

Approach

Factors that affect community support for health data use in-
clude the specific population, the type(s) of data, and the
engagement approach used. In Canada, facilitated dialogues
were held to explore whether (i) there were uses of health data
that diverse members of the public all supported and (ii) there
was consensus on essential requirements for health data social
licence.

In Australia, national surveys and citizens' juries were con-
ducted to better understand (i) attitudes towards private sec-
tor data use and (ii) the ethical, legal and social implications
of using general practice data in research.
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Results

Despite the different approaches taken, many conditions for
social licence were similar across Canadian and Australian par-
ticipants. Both groups agreed on conditions for health data
social licence related to equity, governance, privacy and trans-
parency. However, there was a stark contrast between levels
of support for private sector data use, personal control and
consent.

Conclusion

This comparative exercise contributes valuable insights into
the ongoing dialogue surrounding community attitudes to-
wards health data use. Continued research monitoring health
data social licence across populations is imperative for pub-
lic trust while gaining full benefits from health data use in
research.
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