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Objectives

Police are frequently called to assist in situations where mental
ill health, rather than crime, is the primary concern. There is
an urgent need to reduce this demand on police by improv-
ing appropriate health service delivery. This research examines
police interactions in which an individual is identified as being
vulnerable due to a mental health concern. We aim to de-
termine the demographic, health, and social factors that are
associated with being identified by police as vulnerable due
to a mental health concern and assess patterns of health sys-
tem service use preceding police contact to identify potential
points for intervention.

Methods

A dataset of police records for individuals identified as vul-
nerable due to a mental health concern is linked to health
and social administrative data including: information on men-
tal ill health, alcohol and drug related problems, disabilities
and long-term illnesses, Accident and Emergency calls, hos-
pital visits, and demographic characteristics. We describe a
cohort of individuals identified by police as vulnerable due to
a mental health concern and assess their traits and patterns
of healthcare service use compared to the general population.

Results

The results allow us to better understand who comes into
contact with the police while experiencing mental health dif-
ficulties and point to the risk factors indicating where to con-
centrate resources for improved health service delivery.

Conclusions/Implications

This research will improve partnership working between the
police and healthcare services, reduce unnecessary police de-
mand, and improve outcomes for people suffering from mental
health crisis.
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