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While the nFORM administrative data system is used to
collect operations and performance data from HHS funded
Healthy Marriage and Responsible Fatherhood (HMRF)
grantees to evaluate program performance using top line mea-
sures like enrollment and attendance of workshops, the rich
data collected through the system provides an unparalleled
window into the workings of the HMRF programs and the
population they serve. This paper describes how raw data ex-
ported from the nFORM system have been used to develop
econometric models to understand the relationship of demo-
graphic and socio-economic characteristics on program enroll-
ment and attendance, the effectiveness of incentives and be-
havioral nudges on program participation, as well as changes
in behaviors and attitudes due to the intervention. Moreover,
the paper discusses how patterns revealed through mining the
raw nFORM data combined with other administrative data
has provided insights into deficiencies in outreach and recruit-
ment efforts, and highlights how the relative effectiveness of
steps taken to remedy the deficiencies can also be tracked us-
ing the data. Lastly, the paper presents recommendations and
best practices in using nFORM and other similar administra-
tive data to inform continuous quality improvement of HMRF
programs without stretching the budget.
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