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Objective

Data linkage and secondary use of routinely collected quanti-
tative health data is ubiquitous. In recent years, the volume
and breadth of routinely collected qualitative health data has
grown. These data sources provide rich narrative informa-
tion that could enable a broader understanding of healthcare
challenges at scale, however linkage and secondary use of this
qualitative health information is not common. This study ex-
plores the potential of linkage and secondary use of qualitative
patient reported experience measure (PREM) data to under-
stand the impact of digital hospitals on patients.

Approach

In Queensland, Australia, PREM surveys are distributed to
most public hospital patient. Patient responses will be linked
to the hospital and ward attended; qualitative comments will
be extracted from two large hospitals: a digital hospital and
non-digital hospital. Comments will be compared between the
hospitals, focusing on factors which relate to experience of
a digital hospital, either directly (e.g. computerised worksta-
tions), or indirectly (e.g. communication).
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Results & Conclusions

Currently under ethics review — one challenge identified is that
deidentification of free-text qualitative data at this scale is not
feasible. Ethics committees may not have experience with this
type of study and may require education on using qualitative
health data at scale.

Implications

Linkage and secondary use of routinely collected qualitative
PREMs data has the potential to reduce participant burden in
research, by utilising existing data sources to answer research
questions. It can also broaden the scope of research by util-
ising data collected across multiple hospitals or jurisdictions,
without significantly increasing the resources required.
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